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DEADLY SOUNDS COMMUNICARE AND MBS GUIDE

About the Deadly Sounds
Communicare and MBS Guide

Deadly ear and hearing health is essential to us all; especially our
children. Ensuring good ear and hearing health provides children with the
foundation for a great start in life. Hearing helps us learn our languages,
read and write, listen to stories, stay safe and more importantly, feel a part
of our families and communities. Hearing is vital for children to achieve
their early developmental milestones, which are the prerequisites to
developing positive transitions into early childhood and school settings.

Middle ear infections (Otitis Media) are very common, especially in
Aboriginal children, but they are easily treated when diagnosed at an early
stage. If left undiagnosed and untreated, middle ear infections can have
serious and detrimental effects on children’s health and wellbeing that
often lead to adverse health and wellbeing in adulthood.

The Deadly Sounds resource combines clinical, practical and technical
information to compliment existing systems and best practice guides that
assist in the identification, management and monitoring of middle ear
conditions in primary health care settings.
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AHCSA’s Ear Health Program ‘Deadly Sounds’ aims to support
Members to develop and deliver comprehensive primary ear and
hearing health services to reduce the prevalence and incidence
of otitis media in Aboriginal populations.
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Ear Health Flowchart

All children aged 0-4 years presenting to the health service for any reason should have their ears checked. All children
aged 5-14 years should have an ear check at least annually. This manual recommends the use of the Communicare
Check up;ear health clinical item to guide the documentation of diagnoses and follow up of middle ear disease which
can be completed by an Aboriginal Health Worker, Aboriginal Health Practitioner, Registered Nurse or a General
Practitioner. The flowchart below should be used in conjunction with the CARPA STM and the Recommendations

for Clinical Care Guidelines on the Management of Otitis Media in Aboriginal and Torres Strait Islander Populations.

Is there an active recall for ‘Check-up;ear health’?

l l

__¢

Clinical item ‘Check-up;ear health’ Complete Recall
* Ask parents/carer if there are any * Check reason for recall.
concerns about child’s hearing ¢ Perform Otoscopy.
and speech. * |f reason for recall resolved, add ‘resolved’
¢ Perform Otoscopy. to comment box in clinical item.
* Complete clinical item.  Persistent problem, refer to GP.

IMPORTANT |If eardrum is hidden by wax, follow
CARPA Standard Treatment Manual Guidelines.

* No action, OR
— Normal Ear « If concerns about hearing, perform/refer =
for audiometry.

 Enter clinical item ‘Otitis media;acute’.
%“% « Treat as per guidelines.
¢ Recall in 1 week ‘Check-up;ear health’.
. . Is there ear
' Acute Otitis Media ——

discharge? « Enter clinical item ‘Otitis media;acute; with

w perforation’ - tick to Display on Main Summary.
L o s |
¢ Treat as per guidelines.

* Recall in 1 week ‘Check-up;ear health’.

y

* Enter clinical item ‘Otitis media;acute;

recurrent’ - tick to Display on Main Summary.
' Re_c.urrent .Acute * Treat as per guidelines. ~
Otitis Media « Recall in 1 week ‘Check-up;ear health’.

* Enter clinical item ‘Otitis media;suppurative;
chronic’ - tick to Display on Main Summary.
Chronic Suppurative « Treat as per guidelines.
Otitis Media * Provide education to carers in use
of tissue spears.
* Recall in 1 week ‘Check-up;ear health’.

* Enter clinical item ‘Perforation;ear drum;dry’
g m - tick to Display on Main Summary.

L Ear discharge * Treat as per guidelines.
' Dry Perforation* —— i st @it

TS * Enter clinical item ‘Perforation;ear drum;dry’
If tfraur:ano - & - tick to Display on Main Summary. o]
perforation,

Recall in 1 week ¢ Recall in 1 month ‘Check-up;ear health’.

« Enter clinical item ‘Otitis media;with effusion’
m - tick to Display on Main Summary. —>—

¢ Treat as per guidelines.

 Enter clinical item ‘Otitis media;with effusion’
w - tick to Display on Main Summary.
¢ Treat as per guidelines.
« If hearing/speech/language concerns,
refer to audiometry.
¢ Recall in 3 months ‘Check-up;ear health’.

Has this been

Otitis Media | yresent for less
with Effusion than 3 months?

All rights reserved © AHCSA - Deadly Sounds 3




No Recall Exists

If client presents and there is no recall for Check up;ear health, follow the steps below:

& Clinical Record

> ¥

AJENKINS. PAUL 3yTm Male (06/11/2014) Patient ID 18832

i — 75 P2 Pathalogy 6 = M S

Add New
_p Summay |

@ Main Surmay | 57 Medicat | 2 Socialte
Active Problem/Significant History

Bt
L Progress Notes

| 2 corm Plan|

8 Mesage |/ Change & Biographics [ Chats &) Services [ Open My Health Record

Clricalliem  Mediodion [ jmaging  Recal Lelter . Atachwenl ®)) SendSMS  J€ Cancel | 8 Repoiti %2 AR 3 Claims g Tianspod

Date= e Deseription=

[ ik i appontments ave missed

Alerts and Diher Information

19kghe? 11422017
11591 28/ 7201
189kg nnzemd

Browse all item 1,¢

AP New Adverss Rieacion|

Check up;ear health..
Otitis media (with)effusion..
Otitis mediajacute...

Otitis mediajacute; recurrent...

Otitis mediasuppurative;chron...

i
Adverse Reaction Status Unknown

No Recall for
‘Check up;ear health’:

Check ‘To Do’ list for recall.

Proceed to the EARS tab at
the bottom of the screen.

Select: ‘Check up;ear health’.

This clinical item will appear.
If normal ear, enter data and
select ‘Save’.

If NOT normal ear, enter data

in same clinical item, select ‘Save’,
and go to pages 7-13 for further
actions required.

If concerned about hearing,
arrange/perform audiometry
(see page 14) and refer for
further investigation.

000000 C O

Perforation:ear drum; dry...

Otitis mediajacute; with perforation...

Check up  Chidhesth Envolment Exsmination HACC/CHSP Immuriistion STl EARS  Refenal

s . Uenrium Heakh Service (Aboriginal Health Service) 1212/2017 11:18.am

w

St vordoms open e backgrounc FilarHep —

a— Add Clinical Item - JENKINS, PAUL 3ylm Current Patient Male = X
Check up;ear health
Jonrre Beenham. Mirrusm Hesth Servace (Abongnal Hesth Senvce) 12/12/2017 11:188m

| Comment = Display oM Syrwnssy [
Parcemad date n2na2m? -

| Actusl dursticn imrutes) h
Dicicope mage left ear Load Image 1 No previous vakues |
Dlioscopy lefl ea [ =] (MA22m7 1 Homal) H_E]
Dioscope mage tght e Losdimage | [ Mo pravios vakass | L
Otoscopy ight o I =] (111272017 1 bamal) 7|

|
Tymparometry left sar [ = | [ Mo previous vakues |
Tympanomety tight ear | =] Mo previous vakues |

. [ )

| Vievarg right Comman Rpnisoe |[@swe | Ko | @t |




Recall Exists

DEADLY SOUNDS COMMUNICARE AND MBS GUIDE

If client presents and there is a recall for Check up;ear health, follow the steps below:

& Clinical Record % %

W — —

JENKINS, PAUL 351m Male [U6/11/2014) Patient 1D 18832 ["X=]
= 2 M Pethology 6 = ™ Som 9 Message [ Changs | & Biographics [ Chads &1} Semices [ Open My Heslth Recod
Céricalvem Medoahon [ Imaging  Recal Letsr . Arschinent Rl SendSMS  JK Cancel | G Repots M3 AR TH Clams sy Teanapot
Add New Edit Reference
(i Summasy | Frogress Noter | = Dol
@ Hansueney | 7 | 3 SocialtFamdy Hatore| (2 Care Pan|
Active Problem/Significant History (e SCi -
P Dale= | llem Deveripborr= = Ve Date
i Hb [Hasmogiobn) 11591 S01.2011
3 Weight 19kgy nnzeg
[¥ FierToDoList TaDa
Date ltem Descoption Exp.
<Recal Abongnal & TSI chidd heaith check.
24/11/2M7 S Rggalt Check upimer baskh
[ trisk # 2ppoinimanes aee missed Alests and Dther Information OS/1172018  <Recab 4 years of ape sverwris v/ Limit display to one year
Find Associated Service Details
Show Deleted ftems
P Bew Adverte Resction) Adverse Reaction Summary [ NilKnown Service list..
Print New Labels..
Print New PBS Prescriptions..
— "
‘Adveize Reaction Status Unknown "Ha Docianects ‘o lnvesiioalions Hommy ~ nequesta Pathology Investigation
Chackup CHdhesth Ervoiment Examinaton HACC/CHSP. Inwurisaion STI EARS  Rten Request a Disgnostic Imaging Investigation
| ;
1 " Sevice] 12/12/2017 1118.am

Recall for ‘Check up;ear health’:

1. Check the reason for the recall
being set. Right click on the
recall, and select ‘Find Associated
Service Details’.

2. This will take you to the progress
notes of the entry relating to the
recall. Once you have checked
the reason for the recall, double
click on the recall and select
‘Complete it’. The ‘Check up;
ear health’ clinical item will
appear. Complete as necessary
and ‘Save’.

3. If the reason for the recall is
resolved, on the Clinical Record,
go to the ‘Detail’ tab.

4. Ensure that ‘Condition’ and
‘Class’ filters are selected.

5. Highlight and double click the
condition, and type ‘resolved’
in the comment box. If the
‘Main Summary’ box is
ticked, UNTICK.

If the reason for the recall is
not resolved, go to pages 7-13
as appropriate.

Manage Recall

Shifts+F11
ShifteF12

What do you wish to do with this Check up;ear heaith recal?

1L 3yim Mole

9 « Complete it | 4 Modify t X Cancel it « Do nothing

= B 43 Pahology (A O Som 9 Message | Change | & Bographucs [ Chasts () Servces [ Ooen iy Heokh Recond.
Cleical llems | Medeston B imageg  Mecal Lot pmpchosnt 50 Sand5M5 X Osbee | o Repors M2 AR 3 Clsme g Tusnepont
Asarin e Auterence
1 Summary | Pagpens Novws = Detsd
Condion | Procedue |
o Cical Hems By semin e
@ Gt Toper~ Do | Seonch ent. | Y il el 4 frosmermpes
i =noao
U |Ccreer otk meda
Sence HABROTT Jnwws Beerbam
= Vo = |
i v
Astresss Riascten Staiue Unkreomn o Document; Mo ineesmaon; tiz mrwrvinons recoved
Chuckip Chidheshy Ersckrent Eramngion HACCUHSP immrsation $T1 EARS. Refens
i il 7 2en0/anT




Documenting Otoscopy in Health Check (715)

When undertaking a health check, in addition to recording otoscopy in this clinical item,
it is recommended the Check up;ear health clinical item is also completed.

The Check up;ear health clinical item is linked to reports relating to client follow up.

B B %

| 8= Complete Recall - JENKINS, PAUL 3ylm Current Patient Male = pXS
| ‘ Check up;Aboriginal & TSI child
|
il

The Medicare item for Aboriginal and Torres Strait Islander people’s health assessment should be

claimed when this health assessment is complete. -
Joanne Beenham, Millennium Health Service (Aboriginal Health Service) 24/10/2017
Comment | = Display on Main Surmary [
| |
|
| ‘ Planned date 05/05/2015 -
Expuy date | j
Responsibilty | -
Performed date [24r1072007 -
Actual duration (minutes]
i, Precheck . Mendatory | Optionsl Examination | & of patient - Chid |
Mandatory Examination =
I examining the patient, the prachitioner should consider the following age appropriate mathers.
@ Height em [ Mo previous vahss | =
@ weight kg [ Mo previous values |
Click iy the BMI box to automatically calculale from last recorded weight and height
BMI kg/m2 [ Mo previous values |
Head cicumisrence em [ No previous vakues |
@ Otoscopy nght ear [ > | [ Mo previous values |
| | @ Otoscopy left ea | _= | (Mo previous values | >

i‘ww"g"'c"""’" & SwetWitelener | B Emiswe | psave | Kowed | @new |

[shove windors operin the background F1 fo Help

1. Otoscopy results are documented in the health check,
for left and right ear.

2. Document otoscopy results in Check up;ear health
clinical item. Refer to pages 4 or 5.




Acute Otitis Media

If client presents with Acute Otitis Media,

W Ciiniical Record

DEADLY SOUNDS COMMUNICARE AND MBS GUIDE

follow the steps below:

o = e

 JENKINS, PAUL 3y1m Male (05/11/2014} Patient ID 1

=5

) Ak New
L Summaty

MY Pathology (31 = W Scen
Ciricallem Medcaion [ jnggrg  Recal Leftr . Atiachwent 5 SendSMS

© Main Summery | 57 Medcaion Summay | 22 Socil i Fomly Histo | [} Core Plon|
Active Problesi/Significant Histady

8832
& Biogophics [} Chate &) Senvices [ 0pen My Heskh Rscord

W Repots 2 AR

(9 Maszage
W Clime g Transpott
Edt

Progress Notey

Date= | ltem Descrption=

[ At risk ¥ sppoiriments s1e missad

W5l 25017201
19kg nazen7?

[ Fiter To DoList To Do

D Itetn Description

<Recab Abosiginal & TSI chid heath check

Browse all item types..

4 Mew Advetts Reaction|

Assessmenthearing...

Check up;ear health...

Otitis media (withyeffusion...
& Ofitis media:acute..

n:.y.v. ol age immuressing e e

Otitis media;acute; recurrent...
Otitis mediazacute; with perforation..
Otitis medi i

hron...

Adveise Reaction Slatus Unknown

Checkup Chidheath Eniciment Euamination HACC/CHSP I

Perforation;ear drum; dry...
Imenuigation STI EARS Feleual

EARS _0

Following completion of the
‘Check up;ear health’ clinical
item, if Acute Otitis Media has
been diagnosed:

Proceed to the EARS tab at the
bottom of the screen.

Select: ‘Otitis media;acute’.

The following clinical item will
appear. Add to the Comment
‘left/right/bilateral’ for example,
and select ‘Save'.

The ‘Confirm Automatic Recall’
window will appear. Select ‘Save’,
and you will see a recall appear in
the “To Do’ list for 1 week’s time.

Has this client had 3 episodes
of Acute Otitis Media in the last
6 months, or 4 episodes in last
12 months? To check, follow
the process outlined on page 8.

9 Add Clinical Item - JENKINS, PAUL 3ylm Current Patient Male e i
Otitis media;acute
| Joznne Beenham, Milenrium Hesth Service (Aborignal Hesth Senvice) 24/10/2017
Coemment llelt Display on Main Symmary [
From Date FTTT7T

Viowing i Canon i pinzseve ([ 5o | Koaee | @iise |Il

| & Save I
Q«Ionﬁml Automatic Recall DS
@ Recalls triggered by: Otitis media;acute |
Recall for Check up;ear health -
Comment (=l
" Recall interval 1 week Responsibility i hd
Planned date 311022017 - [¥ Recall confimed
Expiry date -
o Save © Beset | X Cancel | @ Hep I




Recurrent Acute Otitis Media

If client presents and has been diagnosed with Acute Otitis Media, follow the steps below:

& Ciinical Record L
JENKINS. PAUL 3;1* u*?nsmmm Patient 1D 18832
= e Pateey C 5 5= (8 Message 7 Crooe | g Blographios [j, Chans &3 Sewvies [ Open My Health Record
Coallen Meowon [ magng Recll Lol §Anachant (W] SerlSMS 3 Ooe | BMspots @ AR T i g Trarupon
et
| | Progress Nolas

Views Chrical e B = ‘tian
Ol TopicleDate | B F ¥ Autormaical
Datel

Adyeize Araction Stelus Unknown Ho Documents
Check vp Chidhesth Ervciment Exswination HACC/ACHSP lmounizstion STI EARS Refenal
(Chck. on an ibem ho velect i, double cick to change i, |# Joarme Beenham.

Following diagnosis and documentation
of Acute Otitis Media, check to see if = T
the diagnosis is in fact Recurrent Acute e v L L RP T T —
Otitis Media. L T SRR :

[

Mobomghiry A BATGE
tig AN

1. Select the ‘Detail’ tab, and go to ‘view
clinical items by Topic’. Select ‘Ear’
(if there are clinical items indicating there

has been 3 episodes of Acute Otitis Media | S
in the last 6 months, or 4 episodes in the . - F

last 12 months, the diagnosis should be l = Egﬁ:i{-;m

Otitis media;acute; recurrent). S e e

2. If the diagnosis is Recurrent Acute
Otitis Media, go to the EARS tab at
the bottom of the screen and select
‘Otitis media;jacute; recurrent’.

i ko Heoth S o ol Sl 21T

3. The following clinical item will appear. "§= Add Clnical Item - JENIKINS, PAUL 3y1m Current Patien - = cx gl
. - . s Ofitis media;acute; recurrent
Tick ‘Display on Main Summary’, ol et i1 v
and ‘Save’. Cogeert [ [———

Follow health service procedure
to refer for medical consult and FromDate [arazzmz
audiometry.

g5 | Kiewed | @ueb I
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Acute Otitis Media with Perforation

If client presents with Acute Otitis Media with Perforation, follow the steps below:

i Clinical Record

€ e same— s

Add New
1 Summary

| JENKINS. PAUL 3y1m Malo (05/11/2014] Patient ID 10332
= iy Geem g g s
Circalliem Medcstion [ imaging  Recal Lelter . Atachment ] SendSMS 0

¥ Mestage |~ Ciioo | g Biographics [ Chats () Senices [ Open My Health Recard

M Regots 42 AR W Claims oy Tramport
Edt
| Progiess Hoter

© Men Summary ‘J.'; Medication Summary | 25 Social  Famiy Hisicey | [ Care Plan |
Active Problem/Significant Histary

Date= Item Descnplion

[ Auisk i appoieaments are missed

Hb (H.aemaglobin) N5gh 28:01/201
weight 19kg nazm7

[ Fihes To Do List ToDo
Daie Them Descrigtion
<Racaly Abonginal & TSI child haalth chack

(Recall 4 yeais of age mmnisations review

Browse all item types..

4 Now Adverse Reaction|

Check upiear health..
Otitis media (with)effusion..
Otitis media;acute..

Otitis media;acute; recurrent...
Otitis media;acute; with perforation...
Otitis media ive;chron...

Adverse Reaction Status Unknown

Following completion of the
‘Check up;ear health’ clinical
item, if Acute Otitis Media with
Perforation has been diagnosed:

1. Proceed to the EARS tab at the
bottom of the screen.

2. Select ‘Otitis media;acute;
with perforation’.

3. The following clinical item will appear. econﬁrm Automatic Recall X

Add in the Comment left/right/
bilateral for example, tick ‘Display
on Main Summary’, and ‘Save’.

4. The Confirm Automatic Recall
window will appear. Select ‘Save’.
You will see a recall appear in the
‘To Do’ list for 1 weeks’ time.

CO0O00000ii

Perforation;ear drum; dry.. [

Check up Chidhesth Ereoliert Examinsiion HACC/CHSP Imewnisation STI EARS Referral

Milenrium Health Service [Abeeginal Health Service] 24/10/2017

3= Add Clinical Item - JENKINS, PAUL 3ylm Current Patient Male Xl
Otitis medi; ; with perforati v
Joarre Beeriiam. Misnrium Heath Sevics [bongnal Heath Servics) 241102017
Commant {bdateval

From Date =T =]

Viewing nght Common

[Right chick 10 remove an tem ficm the summary

1 Recalls triggered by: Otitis media:acute: with
perforation
Recall for Check up;ear health

Comment

(| »

Recallinterval |1 week Regponsibility | -

Planned date nno2m? - [¥' Recall confimed

Expity date ]

@B | xcamél @ e |
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Chronic Suppurative Otitis Media

If client presents with Chronic Suppurative Otitis Media, follow the steps below:

& Clinical Record O o —— ——

JENKINS. PAUL 3y1m Male (06/11/2014) Patient 1D 18832

& Biogephics [} Chets &) Services [ 0pen My Heakh Record

Ciricallion Medostion [ jmaging  Fecal Letler

= . di Pathoogy 6 = 0% Message

Attacheent B SendSMS 5

o Repots S AR G Clims g Tranpod

[ A isk ¥ agpoiiments e missed

Add New Eat Reference
(% Summory | Progress Motes | 3 Detal
@ Man Summay | 5 Modcotion Surmary | 28 Saciol & Fomily Histoey | (] Core Plon |
Active Problem/Significant History Qualifics Summary
Date= liem Desciphon= Guallier Vale Dae

Alerts and Other Information

Hb [Haemoglobin| 115gl 250172011
Weight 18k nnzmz

[V Fites ToDolList ToDo
Date e Descriphon B Exp.
<Recal> Aborignal & TSI child heakth check.

<Recalb 4 yeas of age imenumisalion: teview

Browse all item types...

P Hew Advere eschon|

Adverse Reaction Summary

Check up;ear health...
Otitis media (with)effusion...
Otitis media;acute...

Otitis media;acute; recurrent..

00000

a

Adverze Reaction Status Unknown
Checkup Chidheskh Ervolment Examinsbion

Following completion of the
‘Check up;ear health’ clinical item,
if Chronic Suppurative Otitis Media
has been diagnosed:

1. Proceed to the EARS tab at the bottom
of the screen.

s

2. Select ‘Otitis media;suppurative;chron’.

3. The following clinical item will appear.
Add to the Comment ‘left/right/bilateral’
for example, tick ‘Display on Main
Summary’, and ‘Save’.

4. The Confirm Automatic Recall window
will appear. Select ‘Save’, and you will
see a recall appear in the ‘'To Do’ list
for 1 week’s time.

Otitis media:acute; with perforation...
Otitis media;suppurative;chron...
Perforation;ear drum; dry.. oo immursations recoided

§ Relesial
“ Millernium Heath Service (Aborignal Healh Service) 2471072017

oo

— T | S

Copment ’iv* - Display o Main Symanaey [ ;
FromDate fzmwm - e

Viewing fight: Conacn

= Add Clinical Item - JENKINS, PAUL 3ylm Current Patient |

Otitis media:suppurative;chron
Joarne Besnham_ Milsnrium Haath Senvice (Abodginal Heslth Senvice) 24/10/

L

e Confirm Automatic Recall %

/ @ Recalls triggered by: Otitis
media;suppurative.chron
Recall for Check up:ear health

1 »

Comment

Recallinterval |1 week
Planned date 3141072017 -

Expiry date -

Regponsibility | ¥

[ Recall confimed

-

@BReset | Keancel | @Heb |




Dry Perforation

DEADLY SOUNDS COMMUNICARE AND MBS GUIDE

If client presents with a Dry Perforation, follow the steps below:

& Clinical Record

€t cnmm—

JENKINS, PAUL 3y1m Male [06/11/2014) Patient ID 18832
— .4 Pathology = B S
= ©

Ciricallles Mecication [ maging  Recal Lefler  Anschmert (| SendSMS

9 Message & Bioguphics [, Chasts &) Services [ Open My Heakh Record

M Repats 42 AR Clsms s Transpon

Add tew Eat Reference
(' Summary | || Progiess Hotes | = Detal
@ Main Surnaty | B Medication Summany | 26 Social & Famdp Hintory | (2] Care Plan |
Active Prablem/Significant History Qualifies Summary
Date= Item Description= Quatter Vahie Date
Skgin?  11/12/2007
Hb Haemogotin) 1150/ 25001/2011
: 19kg nnzar
[ Fites To Do List To Do
Daie iem Descrption B
<Recall Aborignal & TSI chid heallh check.
b < Riecally 4 yaan: of g8 Rz N0 ieview
[ Atk f apporiments are wised Alerts and Dibes oE Browse all item types...
@ Check upear health..,
] = © Otitis media (withjeffusion...
= Y _ @ Otitis mediaacute...
© Oftitis media;acute; recurrent..
© Otitis media;acute; with perforation...

Adverse Reaction Status Unknown
Check up  Chid heslth  Envolment  Examination P

Following completion of the
‘Check up;ear health’ clinical item,
if evidence in the last 3 months of
recent Acute Otitis Media with
discharge OR resolved Chronic
Suppurative Otitis Media:

1. Proceed to the EARS tab at the
bottom of the screen.

2. Select ‘Perforation;ear drum; dry’.

3. The following window will appear.
Add to the Comment ‘left/right/bilateral’
for example, tick ‘Display on Main
Summary’, and ‘Save’.

4. The Confirm Automatic Recall
window will appear.

5. Select ‘Save’.

OR

6. If there is no evidence of recent
Acute Otitis Media with Perforation
(hole in eardrum for more than
3 months), UNTICK the ‘Recall

confirmed’ box. Arrange for
medical review and audiometry.

EARS

© Ontis media;suppurative;chron...
€ Perforationzear drum; dry...
wrision STI EARS Aelenal

Millenrium Heakh Service [iborignal Health Service] 2471072017

No imimarés stions ioneded

= -

I bt fesggen]

v

3= Add Clinical ltem - JENKINS, PAUL 3ylm Current Patient Male

Perforation;ear drum; dry
e Milervium Hesith Health Servioe) 24/10/2017

Copment Disgiay on Man Sgestnary [

From Date

0 Confirm Automatic Recall X

@ Recalls triggered by: Perforation:ear drum; dry

Recall for Check up;ear health

MK

Comment

Recalinsval [Tmonh  Regonsbiy | =]
Planned date  |23/11/2017 - ¥ Recall confirmed
Expiry date v

9 f \ySaval ©) Reset | x&mell @ Help |
LWL—

11
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Otitis Media with Effusion

If client presents with Otitis Media with Effusion, follow the steps below:

& Cliical Record L ——— —

JENKINS, PAUL 3yim Male (06/11/2014) Patient ID 18932 e
4= = i Paihology @ ™ Som 1% Message Tl G Biogeephics ([ Chate G Services [E] Open My Heath Record
= F
Ciricalltem Medcation [ jmaging  Fecal Leller o Atiacheunt 5 SendSMS 4 7 O Rlepots 42 AR S Clime g Transpon
Add New Edt Reference
(s Summasy | Progress Notes | IZ Deal

@ Main Summay | 7 Modcation Summesy | 22 Socisl & Farmiy History | (] Core Plon |
Active Problem/Signilicant History Qualifics Summary

Date= Then Descrplion=

[ A isk ¥ appoiniments are missed Alorts and Other Information

Hb Haemogbnl 1159/ 25012011
Weight 19kg nA22m7

[V Files To Do List To Do
Date e Dezcription B Exp.
<Riecalb: Abarignal & TSI chid heath check.

<Recal & peas oi age mosaion: eview

Browse all item types...

9 New Adverse Rssction| Adverse Reaction Summary

Check up;ear health...
Otitis media (with);etfusion...
Otitls medizzacute... W

Otitis media;acute; recurrent...
Otitis media;acute; with perforation...
Otitis mediajsuppurative;chron...

Adverre Reaction Status Unknown
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Following completion of the
‘Check up;ear health’ clinical item,
if Otitis Media with Effusion has
been diagnosed:

1. Proceed to the EARS tab at the
bottom of the screen.

2. Select ‘Otitis media (with);effusion’.

3. The following clinical item will
appear. Add to the Comment
‘left/right/bilateral’ for example,
tick ‘Display on Main Summary’,
and ‘Save’.

4. |f first diagnosis, select ‘Save’.
You will see a recall appear in
the ‘To Do’ list for 3 months’ time.

5. If Otitis Media with Effusion has been
present for greater than 3 months,
UNTICK the Recall confirmed box.
Arrange for medical review and
audiometry.

Discuss with family/school, strategies
to improve child’s hearing/language
development.
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Perforation:ear drum; dry.. He mmenizations recoided
ARS  Refenal
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DEADLY SOUNDS COMMUNICARE AND MBS GUIDE

Traumatic Perforation

If client presents with a Traumatic Perforation, follow the steps below:

& Ciinical Record & | T Ciinical Terms Browser

JENKINS. PAUL 3y1m Male [[/| Kepniord | bost Becenily Uised | Tope | Pichse | sdvanced |
EARFERF

[ sea | X concel | \Oﬁwjn

[ At sk ¥ apooiniments are missed

Alertts and Other Information
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4 New Adverre leaction|

Adverce Reaction Status Unknown

Following completion of the
‘Check up;ear health’ clinical
item, if Traumatic Perforation
has been diagnosed:

1. By selecting ‘Clinical ltem’ and
searching by keyword eg. ear perf,
the clinical item of ‘Perforation;ear
drum; traumatic’ can be found.

2. The following clinical item will
appear. Add to the Comment
‘left/right/bilateral’ for example,
tick ‘Display on Main Summary’,
and ‘Save’.

3. The Confirm Automatic Recall
window will appear. Select ‘Save’,
and you will see a recall appear
in the ‘To Do’ list for 1 week’s time.

Checkup Chidhealth Ereoimont Examination. HACC/CHSP Immurisation STI EARS  Rfenal
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= Add Clinical Item - JENKINS, PAUL 3ylm Current Patient Male -

| )

Pert ear drum;
Joarns Beanham, Mlennium Health Service (Abosginal Health Service) 24/10/2017
‘

eConﬁrm Automatic Recall X
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-
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Complete the following steps for
assessing the client’s hearing
and recording the results:

1. Proceed to the EARS tab at the
bottom of the screen.

2. Select ‘Assessment;hearing’.

3. The following clinical item will
appear. Complete the fields as
appropriate, and select ‘Save’.

Refer to guidelines regarding
appropriate follow up if test
results abnormal.
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MBS Flowchart

The flowchart below provides information to support Aboriginal Health Workers,

DEADLY SOUNDS COMMUNICARE AND MBS GUIDE

Aboriginal Health Practitioners, Registered Nurses and General Practitioners to

optimise Medicare Benefits Scheme revenue when providing care for children and

young people with middle ear disease.

SYMPTOMATIC OPPORTUNISTIC TARGETED
Child presentation at Child presentation Child health check due
clinic with ear symptoms at clinic Complete Check up;
Complete routine Complete routine Aboriginal and TSI Child
Check up;ear health Check up;ear health ear examination including
otoscopy required
I I GP consult MBS general
attendance items eg.
MBS#23 $37.05
May include
+ | Check up;ear health
DIAGNOSIS GP completion of
Middle ear disease Check up;Aboriginal
and TSI Child
l MBS#715 $212.25
(1 per year)
4 Health Check follow up

GP consult (MBS general
attendance items eg.
----| MBS#23 $37.05) OR
management as per

by AHP/RN MBS#10987
$24.00 (10 per year)
and/or Allied Health
follow-up MBS#81300 -
guidelines by eg. Registered #81360 $52.95 (5 per
Nurse (not MBS claimable) year, referral required)
May include routine
l Check up;ear health if
documented as follow up
from MBS#715 $212.25
by GP (1 per year)

See guidelines
for when medical
review is indicated

Middle ear condition
present for = 6 months

l

GP DIAGNOSIS
Chronic ear condition,
management as per
guidelines

l

Chronic disease follow-up by
AHP/RN MBS#10997 $12.00

(5 per year) and/or Allied Health
follow-up MBS#10950 #10970
$52.95 (5 per year, referral required)

Care plan review by
GP MBS#732 $72.05
(3 monthly)

Completion of a

GP Management Plan
<— and team care arrangement
MBS#721/#723 $144.25
+$144.30 (1 per year)

I+
I+

—
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Cover Artwork Reference

YURI PAMANTHI lilustrated by Allan Sumner, the cover artwork is a visual story about AHCSA’s Ear Health Program ‘Deadly Sounds’.
The title of the illustration is *Yuri Pamanthi’, a Kaurna word meaning ‘to reach one’s ear’. The artwork depicts the journey of how the
AHCSA Program will assist and support the development and enhancement of ear health services and programs, ensuring that Member
Services have the capacity to identify, monitor, manage and resolve middle ear conditions of clients. Our ultimate goal is to ensure that our
children have good ear and hearing health, to meet their developmental milestones and educational potential.

1. Cochlea This symbol represents the sensitive cochlea located within the inner ear, to signify that it is a critical
component for good hearing health.

2. Ear and Hearing Health This symbol represents Aboriginal ear and hearing health and the significance
to our people to learn languages, culture and stories to read and write well, which are strong foundations for
healthy communities.

3. Working Together This symbol represents a focused approach towards our communities and individuals,
encircling the key organisations and staff, working together as multidisciplinary teams to provide better ear and
hearing health outcomes for communities, families and individuals.

4. Aboriginal Ears This symbol has dual representation; the unique communities, families and individuals as well
as the types of middle ear conditions that are highly prevalent within our communities.

5. Hearing This symbol represents that hearing health is just as important as ear health. It also illustrates that the
service and efforts of good practices will have a positive ripple effect on communities, families and individuals.
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