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Flow Chart for Complaints Process: RTO 2015 Standard 6 
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Flow Chart for Assessment Appeals Process RTO 2015 Standard 6 
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https://www.afp.gov.au/what-we-do/services/criminal-records/national-police-checks
https://www.afp.gov.au/what-we-do/services/criminal-records/national-police-checks


 

 

 

https://screening.sa.gov.au/home
https://www.sahealth.sa.gov.au/wps/wcm/connect/b65b12804f0cbdd29178b7791a12b24c/Directive_Immunisation%2Bfor%2BHealth%2BCare%2BWorkers%2Bin%2BSA_v1.1_07122017.pdf?MOD=AJPERES&amp%3BCACHEID=ROOTWORKSPACE-b65b12804f0cbdd29178b7791a12b24c-n5jsXP1
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Accommodation $87.50/night x 2 nights = $175 

Travel Allowance $58/day x 2 days = $116 

Total Bill = $291 

Robert will be invoiced for $291 



 

 

The original flight cost $350. The new flight will cost $420 plus a $65 change cost. Suzie will 
need to pay the difference between the new flight and the old flight and the flight change cost. 

($420-$350) + $65 = $135. 

$135 will be deducted from Suzie’s travel allowance to cover this cost. 


